
 

Connection Approval Process 

Connection Approval Process  

The following walk-thru will assist a user in understanding how to approve a connection request.  
  

There are 2 ways a connection request can be approved. Either the Individual Provider/AO or AM 

can log into their account and approve the request or if the request is to be a Surrogate on behalf of a 

provider the AO/AM for the surrogate organization can mail in the Surrogacy form to EUS. 

1. The Individual Provider/Authorized Official or Access Manager can log into their account in I&A and approve the request. 

2. The Authorized Official or Access Manager who submitted the surrogate request to the Individual Provider can print the 

Surrogacy form and mail it in to EUS with a copy of the Individual Providers Driver’s License. 

 

1. The User will go to the Identity & Access Management System web site at ht 

tps://nppes.cms.hhs.gov/IAWeb and select "Accept."  



 

 

    

2. The User will enter their User ID and Password and select "Sign In."  

  



 

 

    

3. The User will need to send a verification code to confirm login.   

  



 

  

  

    

4. The User will need to retrieve the six digit verification code from the MFA 

setup that was selected, and enter the six digit verification code into the 

"Enter Code" box.   



 

 

    

5. The User will see the pending connections on the Home tab. If they wish to 

approve all the requests, they can select "Select/Deselect All".  

  



 

  

  

The User can also go to the "My Connections" tab to approve the surrogate requests. However, each surrogate request will have to 
be approved separately.  

    

6. The User will choose all the Business Functions they wish to approve or 

reject and then select "Approve All Selected" or "Reject All Selected".   



 

 

    

7. The User will receive a confirmation of what access they are granting to the 

Surrogate. To continue, they will select "Submit".  

  



 

 

    

8. The User will receive a confirmation that the request was approved/rejected 

and then select "Done".   
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